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Important Information : Step to Clear Browser cache memory

While trying to login to TRACES, user gets error message:

“Request resource could not be found”
Or
“Site is down due to planned maintenance”

While doing KYC, site is not proceeding further to next step and no Error message
is displayed .

User logs-Out successfully , tries to re-login but getting error message “Session has
expired” or “You are already logged in”

While trying to download from download section, User is not getting the option of
http download/download manager



Steps to Clear Cache Memory in Internet Explorer
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Steps to Clear Cache Memory in Internet Explorer (contd.)
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] [ Lise default ] [ Lise blank ]

Browsing history

_J.:'.-)] o Delete temporary files, history, cookies, saved passwords,
./ and web form information.

Delete browsing history on exit

[ Delet=. .. ] [ Settings ]
Search
ﬁ [ Settings ] |
Tabs Click ‘Delete’ under
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Steps to Clear Cache Memory in Internet Explorer (contd.)
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Delete Browsing Historny ﬁ

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you hawve wvisited. Delete cookies
temporary files and
history from this dialogue
box

Drownload History
List of files yvou hawve downloaded.

[T Form data
Sawved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when yvou sign in
to a website vou've previously wvisited.

[] ctiveX Filbtering and Tracking Protection data
& list of websites excduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your »~ .
Click on

‘Delete’

About deleting browwsing history [ Dielets ] [ Cancel ]
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Steps to Clear Cache Memory in Internet Explorer (Contd.)

Internet Opticns
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Home page
|_ To create home page tabs, type each address on its own line.
= 2

.

[ Use current ] [ Use default ][ Use blank ]

Browesing history

#“’?T;"] Delete temporary files, history, cookies, saved passwords,
f_ ' and web form information.

Delete browsing history on exit
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Search
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Steps to Clear Cache Memory in Google Chrome
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Steps to Clear Cache Memory in Google Chrome(contd.)

Select option “the
beginning of time” weausing data
Obliterate the following items from: | the beginning of time

| Clear browsing history
¥ Clear download histary

¥ Delete cookies and other site and plug-in data

Delete cookies, 7| Empty the cache
history and em pty the Clear saved passwords
cache from this
dialogue box

Clear saved Autafill form data
Clear data from hosted apps

Deauthorize content licenses

Learn more Clear browsing data Cancel

Click on “Clear
browsing data”




Steps to Clear Cache Memory in Mozilla Firefox
(contd.)

Thanks for choosing Firefoed To get the most out of your browser, leam
miore about the latest features.

b Firefox autoenatically sends some data to Mozilla s that we can improve your expenience.
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Steps to Clear Cache Memory in Mozilla Firefox
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Select’ ‘Clear Recent
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Thanks for choosing Firefox! To get the most out of your browser, leam
moce about the latest features.

Show All History
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Steps to Clear Cache Memory in Mozilla Firefox

& O rieton | Search o enter
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Delete cookies,
history, cache and
active logins from this

dialogue box

¢! Q Search

9

vy * O

Downloads

Bookmadks

History

N's eatyto <\::1
from thousa

)

v
Marketplace

Cbuulﬁtxk

Teme range to clear: [Evmg

This action cannct be undone.

A

All sedected ttems will be cleared.
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(9] Browsing & Download History
Form & Search Hestory
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Add-ors Options

@ Restore Previous Session

Select time range
as “Everything”

Click on “ Clear
Now “
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THANK YOU

Please Note :

1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance
on TRACES Website (For Registered deductor only)

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600
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